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LIMITED ASSURANCE REPORT OF THE INDEPENDENT AUDITOR ON
SELECTED 2025 SUSTAINABILITY KPIs OF HEMA B.V.

To the shareholders and the supervisory board of HEMA B.V.

Our conclusion

We have performed a limited assurance engagement on the selected sustainability Key Performance
Indicators (“KPIs”) within the “Duurzaamheidsverslag 2025” (“the sustainability information”) of HEMA B.V.
(“the Company” or “HEMA”), based in Amsterdam.

Based on our procedures performed and the assurance information obtained, nothing has come to our
attention that causes us to believe that the sustainability KPls selected for our limited assurance
engagement in the accompanying “Duurzaamheidsverslag 2025” does not present fairly, in all material
respects:

e The policy with regard to sustainability matters; and

e The business operations, events and achievements in that area in 2025.

In accordance with the reporting criteria as included in the ‘Criteria’ section of our report and as included in
the sections “methodologie en aannames” in the “Duurzaamheidsverslag 2025”.

The scope of our limited assurance engagement was to provide limited assurance on the following selected
sustainability KPls:

Location of Value Value
KPI Description reporting FY2024 FY2025
CO2 footprint over 2024 en 2025 (2 jaar) voor | | 1eY _|636.655 592.805
KPI 1 scope 1,2 en 3 (market based) klimaatverandering
pet, ) (pg. 32) ton CO2-eq |tonCO2-eq
CO2 footprint over 2024 en 2025 (2 jaar) voor M.Illeu i . 643.504 610.591
KPI1 scope 1, 2 en 3 (location based) klimaatverandering
pet, ) (pg. 32) ton CO2-eq |ton CO2-eq
In 2025 hebben 96,06%* van fabrieken waar
HEMA per 1 februari 2026 langer dan 1 jaar
. Mens - werknemers
produceert, gelegen in een van de door in de
KPlI2 | HEMA gedefinieerde hoog risicolanden, een roductieketen ( n/a 96,06%
door HEMA geaccepteerde geldige ‘social 28) Pe.
compliance’ standaard (BSCI, SA8000,
Sedex/Smeta).
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Percentage biologisch katoen binnen mode Milieu -natuur
KPI 3 | (in stuks) GOTS, OCS over 2e helft boekjaar 62% 65%
2024 en 2025 (geheel). (pg. 52)
32%* van de cacao van HEMA eigen
merkproducten (kg) (geleverd in boekjaar -
KP4 |2025) is ingekocht via het Tony’s Open Chain | ey -natuur n/a 32%
initiatief (exclusief restaurant/takeaway en (pg. 51)
gebak).
Meerdere keren per jaar vragen we
medewerkers in Nederland via digital
vragenlijsten of zij zich gewaardeerd, Men’s - one
KPI5 |gehoord en betrokken voelen en zichzelf medewerkers n/a 8,3
kunnen zijn. In mei gaven onze medewerkers | (pg. 76)
gemiddeld een 8.2, enin november is deze
licht gestegen naar 8.3*.
De tevredenheid over de HEMA-
klantenservice wordt gemeten via een
enquéte, verstuurd na elk contactmoment.
Klanten geven aan of ze de service zouden
aanbevelen, of hun vraag naar tevredenheid
is beantwoord en hoe zij de vriendelijkheid
KPI 6 en kennis van onze medewerkers ervaren Mens - klanten n/a 50,4
(CSAT, Customer Satisfaction Score). De (pg. 98)
NPS is de gemiddelde transactionele NPS in
Nederland en Belgié, van klanten met een
HEMA-klantenkaart die onze winkel hebben
bezocht en de vragenlijst hebben ingevuld.
Over 2025 was dit onze score: NPS 50,4*
In 2025 identificeert 56%™* van het N
. . Organisatie -
managementteam én van de managers die governance en
KPI17 |rapporteren aaniemand uit het - n/a 56%
managementteam (in loondienst), zich als organisatiestructuu
r (pg. 105)
VIouw.
100%* van koffie, thee en cacao van HEMA
eigen merkproducten (geleverd in boekjaar Milieu -natuur
KPI 8 |2025) over een Rainforest Alliance, Fairtrade n/a 100%
of Biologisch keurmerk (exclusief (pg. 51)
restaurant/takeaway en gebak).
100%™ elektrische personenauto’s in ons M!lleu N .
KPI19 wagenpark. klimaatverandering | n/a 100%
(pg. 37)
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Basis for our conclusion

We have performed our limited assurance engagement on the sustainability data in accordance with Dutch
law, including Dutch Standard 3000A ‘Assurance-opdrachten anders dan opdrachten tot controle of
beoordeling van historische financiéle informatie’ (Assurance engagements other than audits or reviews of
historical financial information). This assurance engagement is aimed at obtaining limited assurance. Our
responsibilities under this standard are further described in the ‘Our responsibilities for the assurance
engagement on the sustainability information’ section of our report.

We are independent of the Company in accordance with the ‘Verordening inzake de onafhankelijkheid van
accountants bij assurance-opdrachten’ (ViO, Code of Ethics for Professional Accountants, a regulation with
respect to independence). This includes that we do not perform any activities that could result in a conflict of
interest with our independent assurance engagement. Furthermore, we have complied with the ‘Verordening
gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of Ethics).

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for
our conclusion.

Emphasis of matter

Emphasis on uncertainties affecting the quantitative metrics and monetary amounts

We draw attention to page 30-32, "methodologie en aannames” in the “Duurzaamheidsverslag 2025” that
identifies the GHG metrics that are subject to measurement uncertainty and discloses information about the
sources of measurement uncertainty and the assumptions, approximations and judgments the company has
made in measuring these in compliance with the GHG-protocol.

The comparability of sustainability information between entities and over time may be affected by the lack of
historical sustainability information and by the absence of a uniform practice on which to draw, to evaluate
and measure this information. This allows for the application of different, but acceptable, measurement
techniques. Our conclusion is not modified in respect of this matter.

Criteria

The reporting criteria used for the preparation of the sustainability data are disclosed in the sections

“methodologie en aannames” in the respective chapters on “milieu”, “mens” and “organisatie” in the
“Duurzaamheidsverslag 2025”.

The sustainability data needs to be read and understood together with the reporting criteria. HEMA is solely
responsible for selecting and applying these reporting criteria, taking into account applicable laws and
regulations related to the reporting.

The comparability of sustainability information between entities and over time may be affected by the
absence of a uniform practice on which to draw, to evaluate and measure this information. This allows for

the application of different, but acceptable, measurement techniques.

Consequently, the sustainability information needs to be read and understood together with the criteria
applied.
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Limitations to the scope of our assurance engagement

The sustainability information includes prospective information such as ambitions, strategy, plans,
expectations, estimates and risk assessments. Prospective information relates to events and actions that
have not yet occurred and may never occur. We do not provide any assurance on the assumptions and
achievability of this prospective information.

In the sustainability information, the calculations to determine and test the KPls, are partly based on
assumptions and sources from third parties. The assumptions and sources used are disclosed in the
respective sections of the “Duurzaamheidsverslag 2025” of HEMA. We have reviewed that these
assumptions and external sources are appropriate, but we have not performed procedures on the content of
these assumptions and external sources.

The references to external sources or websites in the sustainability information are not part of the
sustainability information as included in the scope of our assurance engagement. We therefore do not
provide assurance on this information.

Our conclusion is not modified in respect to these matters.
Responsibilities of the board of directors and the supervisory board for the sustainability information

The board of directors is responsible for the preparation and fair presentation of the sustainability
information in accordance with the criteria as included in the ‘Criteria’ section, including the identification of
stakeholders and the definition of material matters. The board of directors is also responsible for selecting
and applying the criteria and for determining that these criteria are suitable for the legitimate information
needs of stakeholders, considering applicable law and regulations related to reporting. The choices made by
the board of directors regarding the scope of the sustainability information and the reporting policy are

summarised in the sections “methodologies en aannames” in the respective chapters on “milieu”, “men’s
and “organisatie” in the “Duurzaamheidsverslag 2025”.

Furthermore, the board of directors is responsible for such internal control as it determines is hecessary to
enable the preparation of the sustainability information that is free from material misstatement, whether due
to fraud or error.

The supervisory board is responsible for overseeing the sustainability reporting process of HEMA.
Our responsibilities for the review of the sustainability data

Our responsibility is to plan and perform the limited assurance assignment in a manner that allows us to
obtain sufficient and appropriate evidence for our conclusion.

Our assurance engagement is aimed to obtain a limited level of assurance to determine the plausibility of
information. The procedures vary in nature and timing from, and are less in extent, than for a reasonable
assurance engagement. The level of assurance obtained in a limited assurance engagement is therefore
substantially less than the assurance that is obtained when a reasonable assurance engagement is
performed.

We apply the ‘Nadere voorschriften kwaliteitsmanagement’ (NVKM, regulations for quality management) and
accordingly maintain a comprehensive system of quality management including documented policies and
procedures regarding compliance with ethical requirements, professional standards and other relevant legal
and regulatory requirements.
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We have exercised professional judgement and have maintained professional scepticism throughout the
review, in accordance with the Dutch Standard 3000A, ethical requirements and independence
requirements.

Our limited assurance engagement included among others:

e Performing an analysis of the external environment and obtaining an understanding of relevant
sustainability themes and issues, and the characteristics of the company.

e Evaluating the appropriateness of the criteria applied, their consistent application and related
disclosures in the sustainability information.

e Obtaining through inquiries a general understanding of the internal control environment, the reporting
processes, the information systems and the entity’s risk assessment process relevant to the preparation
of the sustainability information, without obtaining assurance information about the implementation or
testing the operating effectiveness of controls.

e |dentifying areas of the sustainability information where misleading or unbalanced information or a
material misstatement, whether due to fraud or error, is likely to arise. Designing and performing further
assurance procedures aimed at determining the plausibility of the sustainability information responsive
to this risk analysis. These procedures consisted among others of:

— obtaining inquiries from management and relevant staff at corporate level responsible for the
sustainability strategy, policy and results;

— obtaining inquiries from relevant staff responsible for providing the information for, carrying out
internal procedures on, and consolidating the data in the sustainability information;

— determining the nature and extent of the procedures to be performed for the group components and
locations. For this, the nature, extent and/or risk profile of these components are decisive;

— obtaining assurance evidence that the sustainability information reconciles with underlying records
of the company;

— reviewing, on a limited test basis, relevant internal and external documentation;

— considering the data and trends in the information submitted.

e Considering the overall presentation and balanced content of the sustainability information.

e Considering whether the sustainability information as a whole, including the sustainability matters and
disclosures, is clearly and adequately disclosed in accordance with applicable criteria.

We communicate with the supervisory board regarding, among other matters, the planned scope and timing
of the assurance engagement and significant findings that we identify during our assurance engagement.

Amsterdam, 12 May 2026

Deloitte Accountants B.V.

Signed on the original: M.M.T.H. de Brouwer
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